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EEHRAER RIS (AnE) *° 10.39 11.49 7.7 -33%
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Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISOFIEC 27001: 2022

Thi i o cerdfy thet:  HISIG Mingml Insurance Go,, Lol
aF
Mo, 7,54 1, Dunhum 5, Ad
Songshan DEL

Teipei City
105408
Taiwan

Holds Certificate Bo: 15 7BEZF3

and operates an Information Security Management Sysem which complies with the requinements of IS0/EC
T7001 3027 dor the following soope-

The prowishon of developmerl, opemtion and mainberance of all information systems, inciuding
colirin ngrnnce appleason S8 e, ared I ana g ant of relaing server s, R g
Bangian dala cenler and Hsinthu data center, network and rel 2led supporting seourity
BERAHE Wi Trlaninaten Techn cladgly Dapnitnnant o Cigfal Sertidy Prmation

Dephrtrrent.
This & in scoord snce with Sisbement of Applcabilly, 15H 53 50-000-405, wesion 1.3 dabad 32
Feruary M24,

The clent i originally oerfied by SG5 with Certificate Bo. TWITAD0299 bafore 20230207,

C g l:___-":l -
- s
r ~
Fir and en hehall of BSI: T
MiTine Lam - Mavageg Diredr ASrars, APAC
wigeal Reg Fration Dse: 2017-080-27 Fifactivs Disher B 3-05-27
s Brermion Drgmer 300007 Papiey Dte; 70360326
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bsi. ® &  bsi.

Certificate of Registration Certificate of Registration

Personal Information Management System - BS 10012:2017 CUSTOMER SATISFACTION MANAGEMENT SYSTEM - ISO 10002:2018
y y p P This is to certify that:  Corporate Quality Promotion Department, o5 & # 44 {7 2 AT 57 47 Mt v 3)
Thi % A
s fs to certify that :’Irzggaganrstgi;roe €O, LTD. MSIG Mingtai Insurance Co., Ltd. g T FUS L
No. 22, Sec. 2, Renai Rd. No. 22, Sec. 2, Ran'al Rd. £
Zhongzheng Dist. thngzheng Dist. &b
Taipei City Taipei Cty P EE
by 100020 {= %3 = 225
Taiwan Taiwan 100020
Holds Certificate No:  PIMS 686142 Hadds Certificate No:  CMS 821974
and meets the criteria of BS 10012:2017; Specification for Personal Information Management System for the and operates a Customer Satisfaction Management System that is aligned with 1SO 10002:2018
following scope:
Please see scope page. The provision of customer complaint handling service from Financial Ombudsman Institution.

W Rk AR RGH R O E R RS

For and on behalf of BSI: ﬁ 4

Managing Director BSI Taiwan, Peter Pu

For and on behalf of BSI: ﬁ /[

Managing Director BSI Taiwan, Peter Pu

Original Registration Date: 2018-03-28 Effective Date: 2024-03-28

Original Registration Date: 2025-03-26 Effective Date: 2025-03-26
Latest Revision Date: 2024-05-02 Expiry Date: 2027-03-27

Latest Revision Date: 2025-03-26 Expiry Date: 2026-03-25

Page: 1 of 3 Page: 1 of 2
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Opinion Statement

Greenhouse Gas Emissions
Verification Opinion Statement

This is to verify that:  MSIG Mingtai Insurance Co., Lid. 4 A RN R

No. 22, Sec. 2, Ren'ai Rd. ET ]
Zhongzheng Dist. EEE D
Taipei Oty P EE
1('.!_]02!] RE_RIZH
T 100020

Holds Statement No: GHGEV 818658

As a result of carrying out verification and validation procedures in accordance with 190 14064-3:2019, it is
the statement for mixed engagement including reasonable assurance for verification activity as well as
validation and agreed-upon procedures (AUP) contains the following:

®  The Greenhouse Gas Emissions with MSIG Mingtzi Insurance Co., Ltd. for the period from 2024-01-01
to 2024-12-31 was verified and validated.

®  The verified organization-level greenhouse gas emissions include direct greenhouse gas emissions
128.7782 tonnes of COz equivalent and indirect gresnhouse gas emissions from imported enargy
1,295.5414 tonnes of COz equivalent.

®  MSIG Mingtai Insurance Co., Lid. has defined and explained its own process and pre-determined

criteria for significance of |r|:|triact Greenhouse Gas Emissions and quantify and report these identified
significant emissions accordingly.

SO 8, s

Managing Director BSI Taiwan, Peter Pu

Originally Tssue: 2025-06-17 Latest Issue: 2025-06-17
Page: 1of 13
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The British Standards Institution s Independent to the above named dient and has no Anancial inkerest in the above named dient. This Opinion Statement
has been prepared for the above named dient ondy for the purposes of verfying its statemems relating 1o &s carbon emisskons m ticuiarly described
in the scope. It wes not prepared for any other purpose.  The British Standads institution will not; In providing this Opinion Statement, sccept or assume
responsibiity (legal or otherwise) or accept Rahifity for or in connection with any other purpose for which It may be used or to any person by whom the
Opinion Statement may be read. This Opinks Ratement i prepared on the basis of review by The Bitish Stendands Institubion of information presented o
i by the above named client. The review does nol extend beyond such information and |5 solely based on IE. In performing sudh review, The British
Standards Insiitufion has assumed that all such information Is compéste and accurate, Any quesies that may arise by virlue of thés Opinion Statement or
matisrs refating ko i should be addressed 1o the above name dient cnly

Talwan Headquarters: 2nd Fldor, No,'37, F-Hu Rd., Kel-Hu Dist., Talpsi 114, Taéwan, RO.C

5] Tahwmn is 2 subsicdiary of British Standands Institution,

A SO 14064-1 : 2018  B=RALEE
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i 1SO 14064-3:2006 SZE& B & FHIREER

T B R T B A SR E B SN (2020.03.16)

1ISO 14067:2018
S o AT i
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BEEA
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EEER SR AER
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Sustainability Services
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O ompliance

BEGRLRE

This is to certify that ‘ =EREEELEE X Mg R E ¥4, : CGBBCH10917

MmsSi B a8 T
< BREEVIRR EEH LR RN L REMEIRE

MSIG Minatai | Co.. Lid ERYBE BT/ L2l RAFEEZEA
ingtai Insurance Co., Ltd. _‘ i, e o
BRaEYRERHBRAST ) EARRFRINLFHOBR

REEARWUER BT FLESHE=/E 0934-0000 5
A % W RIBUBERANBENSEI2A108

Has beenassessed by Secure Vectors Information Technologies Inc. and
found to be compliant against PCl Data Security Standard Version 4.0 - L S “ﬁ (2023 S )
Self-Assessment Questionnaire D - Merchant. ¥ 3 A # % 8%

06 August 2024 — 05 August 2025
Valid Period of This Certificate
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